
2023 Munchies & Mags
Service Unit Training







Agenda
approx. 1 hour

© WHY Product Program – 5 minutes
© Products – What’s NEW – 10 minutes
© Reward Program – 10 minutes
© Online Girl Experience – 15 minutes
© Supporter Experience – 10 minutes
© Volunteer Experience – 15 minutes
© Important Dates – 5 minutes
© Customer Service – 20 seconds
© Q & A – as much time as you would like.  J

2023 Fall Product Program Coordinator Training
Girl Scouts of Southern Alabama

August 17, 2023 



5 SKILLS ACQUIRED 
THROUGH GIRL SCOUT 

LEADERSHIP EXPERIENCE

Goal Setting
Money Management

People Skills
Decision Making
Business Ethics

Plus Girl Programs, Camp, Troop 
Activities & Giving Back



Understand the Girl’s WHY

What’s her “WHY”?



Volunteers and girls told us

WHY
it’s important for girls to be 

encouraged to participate in Fall 
Product Program



…and so much more

Responsibility

Accountability

Email Marketing

Technology

Customer Service Goal Setting

Self Esteem/Confidence

Stepping out of 
comfort zone

Overcome 
Rejection

Budgeting & 
Money 

Management

Empowerment



REWARDS 
Activities/Trips/Experiences/Fun

Don’t forget…..the girls also participate 
for the



TROOP PROCEEDS

15% of all sales

REWARD OPT-OUT BONUS 
additional 3% of all sales





Ocelot



All About Ocelots

Scientific Name: Leopardus Pardalis

Length: 2.2 – 3.3 feet

Weight: 18 – 34 pounds

Tail length: 10 – 18 inches

Gestation Period: 79 – 82 days

• Diet: They are carnivores that mostly prey on mammals, reptiles, birds, fish, and 
crustaceans. Their largest prey items include large rodents, armadillos, sloths, monkeys, 
hoofed animals.

• Characteristics: Has gray to golden brown fur. Their brown spots and patches are 
bordered by black on their sides. Their spots can come in many patterns. It has two to 
three stripes on its cheeks and four to five horizontal stripes on its neck and chest.

• Interesting Facts:
• Ocelots live in rainforests 
• Ocelots are picky eaters 
• Ocelots are nocturnal 
• Ocelot’s coats are unique
• (no two ocelots have the same markings)



Fall Products
M2 customer care support line

1-800-372-8520



Top 8 2022 Girl Delivered items

RANK ITEM UNITS
1 Pecan Supremes - $9 1,462

2 Milk Chocolate Covered Almonds - $9 949

3 Peanut Butter Penguins - $8 861

4 Dark Chocolate Sea Salt Caramels - $9 827

5 Peppermint Bark Rounds – TIN - $11 766

6 English Butter Toffee - $9 661

7 Whole Cashews - $9 642

8 Chocolate Covered Pretzels – TIN - $11 627



Nuts/ Chocolates



NEW for 2023
M2 customer care support line

1-800-372-8520



honey vanilla cashew 
halves

NEW!
Cashew halves are oil roasted 
in peanut oil and coated twice 
in the roasting process with 
honey seasoning.  Vanilla is 
added during the second 

seasoning application.  They 
are delicious, you will want 

more!

$9



holiday mix

NEW!
Peanuts and almonds are oil 
roasted and sprinkled with a 

touch of sea salt.  Pretzel 
balls are coated with colorful 
candy coating, caramel balls 

are coated with milk 
chocolate, and cranberries 

are coated with creamy 
yogurt coating.  Add all of the 
ingredients and include a mini 

nonpariel and you have our 
Holiday Mix.  A festive gift 

item, sure to please.

$10



honey jalapeño peanuts

NEW!
Honey peanuts roasted and 
coated twice and mixed with 
jalapeno seasoned peanuts. 

The combination is the 
perfect blend of sweet & 

heat.

$8



2023 ORDER CARD



sweet cinnamon 
almonds

NEW!
Almonds are oil roasted in 

peanut oil and coated twice in 
the roasting process with honey 
seasoning.  We add cinnamon 
during the second seasoning 

application.  Sure to be a 
favorite for the holidays.



Whimsey Snowflake Tin
Individually wrapped Peppermint Rounds

Snowman Ornaments Tin
with Chocolate Covered Pretzels

2023 HOLIDAY TINS



2023 GIRL SCOUT TIN
Friendship Is Magic Tin with Mint Trefoils

• Girl Scouts of all 
backgrounds and abilities 
can come together and be 
unapologetically 
themselves as they 
discover their strengths 
and meet new challenges



Magazines

   M2 customer care support line
    1-800-372-8520
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Additional Updates for 2023

Online nut store is going from 12 online exclusive 

items to 5 online exclusive items 

per GSUSA mandate

         



2023 Direct Shipped Online Store
* Includes the most requested items from the Order Card  PLUS……

10 oz
Honey Roasted 

Peanuts
$11

12 oz 
Deluxe Mix

Cashews, Almonds, 
Pistachios, Filberts, Pecans  

$20

16 oz
Holiday Nut Medley

Cashews, Almonds, Pistachios, 
Macadamia Nuts, Pecans  

$35

16 oz – Giant Cashews - $35

40 oz – 
Pail of 
Pretzel 

Party Mix
$45



28

Additional Updates for 2023

Tervis Tumblers
BarkBox



29

Tervis Tumblers
Offerings will include a great 
selection of premium insulated 
tumblers and water bottles with 
approximately 100 unique 
designs and 300 sku’s. 
Designs will include top sellers, 
your favorite MLB®, NFL®, 
collegiate sports teams, and 
more.  
Retail prices will range from 
$27.99 to $49.99.



30

Tervis Tumblers

Shipping costs for customers 
will be $5.99 per tumbler for 
the first three purchased, and 
an additional $1.00 for each 
additional tumbler.
Troops will earn 15% from each 
tumbler sold. 



31

Each Barkbox comes with a 
custom Pose & Play Beret dog 
toy as well as one canister of 
Berry Trios dog treats.
Each BarkBox retails for $19.99.

Shipping costs for customers 
will be a flat $5 per delivery 
address shipping fee.
Troops will earn 15% from each 
Barkbox sold. 



Rewards

M2 customer care support line
1-800-372-8520



Patches

M2 customer care support line
1-800-372-8520



Ancillary Patches

Patches

Girls earn theme patches at different levels 
throughout the program.

2+ Mags/Tumblers/Barkbox

18+ Email Addresses

15+ Nuts/Choc items sold $1200 in Total Sales5+ Mags/Tumblers/Barkbox

$175 in Total Sales $800 in Total Sales 18+ Email Addresses



ONLY 5 Thank You Donations

Thank You Items
Care to Share Patch

Girls collect $7 donations for the military with their order 
card & through their online store. 

Money is collected in person or online but troops will not 
receive a physical nut item to deliver.

These items are sent directly by GSSA & TROPHY NUT to 
Prodisee Pantry



Ocelot in the tree Ocelot on tree stump

Girl Personalized Patch

• Send 18+ emails

• Send 18+ emails & Share in Fall
• Sell 450 boxes of cookies in the 

2024 cookie program.

• $350 in Total Sales



M2 customer care support line
1-800-372-8520

$175 Total Sales

100+ Patch & 3” 
Waterproof Theme 

Stickers



M2 customer care support line
1-800-372-8520

$175 Total Sales $250 Total Sales

Theme Necklace



$375 Total Sales

M2 customer care support line
1-800-372-8520

$175 Total Sales

Small Plush + Choice of 15 Program 
Credits or Theme Zipper Pouch

$250 Total Sales

or
15



$475 Total Sales

M2 customer care support line
1-800-372-8520

$175 Total Sales

Charm Bracelet & Ocelot Charm & 
Ocelot Socks

$250 Total Sales

$375 Total Sales &

&

&



$575 Total Sales

M2 customer care support line
1-800-372-8520

$175 Total Sales

Bluetooth Selfie Stick Tripod & 
Ocelot Charm & Ring Light

$250 Total Sales

$375 Total Sales &

&

&

$475 Total Sales

&



$675 Total Sales

M2 customer care support line
1-800-372-8520

$175 Total Sales

Theme T-Shirt & 50 Program Credits

$250 Total Sales

$375 Total Sales &
&

&

$475 Total Sales

&

$575 Total Sales

&

50



$800 Total Sales

M2 customer care support line
1-800-372-8520

$175 Total Sales

Goal Getter Patch & Choice of Large 
Plush or Bluetooth Tower Speaker

$250 Total Sales

$375 Total Sales

&

&

&

$475 Total Sales

&

$575 Total Sales

&

$675 Total Sales

&



$1200 Total Sales

M2 customer care support line
1-800-372-8520

$175 Total Sales

Choice of Hattiesburg Zoo Sleepover 
(Girl& Caregiver) or 100 Program Credits

$250 Total Sales

$375 Total Sales

or

&

&

$475 Total Sales

&

$575 Total Sales

&

$675 Total Sales

&

$800 Total Sales

or

100

$1000 Total Sales

or



Online 
Girl Experience

M2 customer care support line
1-800-372-8520



HOW TO GET STARTED

v Email from Troop Leader/Council

v Go to URL located on M2 Flyer & Order Card

v In-person with nut order card



All parents will receive an 
email with a link to login.

Parents will receive from 
• Troop Leader on 9/11/23

or 
• Council on 9/12/23

M2 customer care support line
1-800-372-8520



All parents will receive an 
email with a link to login.

Parents will receive from 
• Troop Leader on 9/11/23 

or 
• Council on 9/12/23

M2 customer care support line
1-800-372-8520



All parents will receive an 
email with a link to login.

Parents will receive from 
• Troop Leader on 9/11/23 

or 
• Council on 9/12/23

M2 customer care support line
1-800-372-8520



Girl Scouts of Southern Alabama



Girl Scouts of Southern Alabama



Girl Scouts of Southern Alabama



Girl Scouts of Southern Alabama



Girl Scouts of Southern Alabama



ENTER ZIP CODE

       

Girl Scouts of Southern Alabama



CAREGIVER DETAILS

       



CAREGIVER DETAILS

       



STEP 1 – 

NAME, TROOP & GOAL

       



STEP 1 – 

Caregiver 
Training Video

       



STEP 1 – 

Enter Troop #

       



STEP 1 – 

Don’t know Troop #

       



STEP 1 – 

NAME, TROOP & GOAL

       



STEP 1 – 

NAME, TROOP & GOAL

       

Girl Scouts of Southern Alabama



STEP 1 – 

Nick Name

       



STEP 1 – 

Tell Customers 
about you
       



STEP 1 – 

Tell Customers 
about you

       



STEP 1 – 

Tell Customers 
about you

       



STEP 1 – 

Tell Customers 
about you

       



STEP 1 – 
Your Story

       



STEP 1 – 

Complete

       

Girl Scouts of Southern Alabama



STEP 2 – 

AVATAR

       



STEP 2 – 

AVATAR       



STEP 2 – 

AVATAR - Give her a voice      

Girl Scouts of Southern Alabama



STEP 2 – 

AVATAR - Give her a voice      

Girl Scouts of Southern Alabama



STEP 2 – 

AVATAR - Give her a 
voice

    
   



STEP 2 – 

Complete       

Girl Scouts of Southern Alabama



STEP 3 – optional

Personalize

Upload picture and/or video       

Girl Scouts of Southern Alabama



STEP 3 – optional

Personalize

Upload picture and/or video       

Girl Scouts of Southern Alabama



STEP 3 – optional

Personalize

Upload picture and/or video       

Girl Scouts of Southern Alabama



STEP 3 – optional

Personalize

Upload picture and/or video       

Girl Scouts of Southern Alabama



FINAL STEP

Send emails  (58% of 
sales)

Email addresses of last 
year’s online customers 
pre-loaded into this form for 
returning girls

Girl Scouts of Southern Alabama



FINAL STEP

Send emails  (58% of 
sales)
last year’s customers are 
preloaded & girl delivery 
option 

Email addresses of last 
year’s online customers 
pre-loaded into this form for 
returning girls

Girl Scouts of Southern Alabama
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FINAL STEP

Send emails  (58% of 
sales)
last year’s customers are 
preloaded & girl delivery 
option 

Email addresses of last 
year’s online customers 
pre-loaded into this form for 
returning girls

Girl Scouts of Southern Alabama



Entering Emails
Girl Scouts of Southern Alabama



DESIGN PATCH

Girl Scouts of Southern Alabama



DESIGN PATCH

Girl Scouts of Southern Alabama



DESIGN PATCH

Girl Scouts of Southern Alabama



DESIGN PATCH

Girl Scouts of Southern Alabama



DESIGN PATCH Girl Scouts of Southern Alabama



DESIGN PATCH

Girl Scouts of Southern Alabama



DESIGN PATCH

Girl Scouts of Southern Alabama



MAILING ENVELOPE

Girl Scouts of Southern Alabama



CONGRATULATIONS!



CONGRATULATIONS!

Girl Scouts of Southern Alabama



CONGRATULATIONS!

Girl Scouts of Southern Alabama



CONGRATULATIONS!

Girl Scouts of Southern Alabama



CONGRATULATIONS!

Girl Scouts of Southern Alabama



CONGRATULATIONS!

Girl Scouts of Southern Alabama



CONGRATULATIONS!

Girl Scouts of Southern Alabama



CONGRATULATIONS!

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD
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GIRL’S 
DASHBOARD
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GIRL’S 
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GIRL’S 
DASHBOARD
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GIRL’S 
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GIRL’S 
DASHBOARD
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GIRL’S 
DASHBOARD
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GIRL’S 
DASHBOARD
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GIRL’S 
DASHBOARD
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GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



REPORTS ICON

Girl Scouts of Southern Alabama



ALL SALES

Girl Scouts of Southern Alabama



Magazines

Girl Scouts of Southern Alabama



Direct Ship 
Nuts/Chocolates

Girl Scouts of Southern Alabama



Order Card

Girl Scouts of Southern Alabama



TUMBLERS

Girl Scouts of Southern Alabama



Barkbox

Girl Scouts of Southern Alabama



Campaign 
     Stats

Girl Scouts of Southern Alabama



Online
Girl Delivered

Girl Scouts of Southern Alabama



Print,
Download,

Export to Excel,
& Email 

 REPORTS

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



TOOLS AVAILABLE

Share My Site with 
social media and 
texting

Printable business 
cards

Door hangers with QR 
codes

ü Door Hanger

ü Share via Text

ü Business Card



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD
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GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



Avatar Room

Girl Scouts of Southern Alabama



Troop Photo



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD
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GIRL’S 
DASHBOARD



GIRL’S 
DASHBOARD



GIRL’S 
DASHBOARD



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
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GIRL’S 
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GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD
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GIRL’S 
DASHBOARD



GIRL’S 
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GIRL’S 
DASHBOARD



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



GIRL’S 
DASHBOARD

Girl Scouts of Southern Alabama



Supporter’s Experience

M2 customer care support line
1-800-372-8520



Email from Girl

Girl Scouts of Greater Atlanta



Email from Girl

Girl Scouts of Greater Atlanta



Email from Girl

Girl Scouts of Greater Atlanta



Girl’s Storefront



Girl’s Storefront



Girl’s Storefront



Girl’s Storefront



Girl’s Storefront



Nuts & Chocolates



Girl’s Storefront



Girl’s Storefront



Girl’s Storefront



Girl’s Storefront



Girl’s Storefront



Girl’s Storefront







Customer 
Confirmation 

Email



Customer 
REMINDER 

Emails



Customer 
OPT-OUT

Option



Customer 
OPT-OUT

Option



Volunteer’s Experience

M2 customer care support line
1-800-372-8520



All volunteers will receive an 
email with a link to login on:

9/04/23

Email is sent at 10am EDT
Check SPAM/JUNK/OTHER

M2 customer care support line
1-800-372-8520

Email will come from email@mail.gsnutsandmags.com 



All volunteers will receive an 
email with a link to login on:

9/04/23

Email is sent at 10am EDT
Check SPAM/JUNK/OTHER

M2 customer care support line
1-800-372-8520

Email will come from email@mail.gsnutsandmags.com 



PARENT/ADULT EMAIL CAMPAIGN (PAEC)

Girl Scouts of Southern Alabama



M2 customer care
1-800-372-8520

Girl Scouts of Southern Alabama

Girl Scouts of Southern Alabama



Girl Scouts of Southern Alabama



For Volunteers
gsnutsandmags.com/admin

For Volunteers & Girls:
gsnutsandmags.com/GSSA

M2 customer care support line
1-800-372-8520



For Volunteers
gsnutsandmags.com/admin

For Volunteers & Girls:
gsnutsandmags.com/GSSA

M2 customer care support line
1-800-372-8520

Girl Scouts of Southern Alabama



Girl Scouts of Southern Alabama



Ocelot in the tree Ocelot on tree stump

HOW TO EARN

Troop Leaders 
• Activate PAEC
• Troop reaches $2300 in 

combined sales

Service Unit
• Complimentary

VOLUNTEER VOLUNTEER

Volunteer Patch



M2 customer care
1-800-372-8520

Girl Scouts of Southern Alabama

Girl Scouts of Southern Alabama



M2 customer care
1-800-372-8520

Girl Scouts of Southern Alabama



M2 customer care
1-800-372-8520

Switch between any 
role profile that uses 
the same email 
address.

Girl Scouts of Southern Alabama

Girl Scouts of Southern Alabama



M2 customer care
1-800-372-8520

Switch between any 
role profile that uses 
the same email 
address.

Girl Scouts of Southern Alabama
Girl Scouts of Southern Alabama



M2 customer care
1-800-372-8520

Shows you all 
volunteers who have 
access to M2 within 
your service unit and 
what level access 
they have. 

Girl Scouts of Southern Alabama

Girl Scouts of Southern Alabama



M2 customer care
1-800-372-8520

SU  is service unit 
level access

TP is troop level 
access

TP

SU

Girl Scouts of Southern Alabama



M2 customer care 
1-800-372-8520

Use the Send 
message link to 
communicate with 
your service unit.

Girl Scouts of Southern Alabama

Girl Scouts of Southern Alabama



M2 customer care
1-800-372-8520

Send reminders 
about reward levels



M2 customer care
1-800-372-8520

Appears AFTER Nut 
Order is submitted

Girl Scouts of Southern Alabama

Girl Scouts of Southern Alabama



M2 customer care
1-800-372-8520

Girl Scouts of Southern Alabama



Important Dates

Early Access for Volunteers     09/04/2023

Product Program Begins     09/11/2023



Important Dates

Last day for in-person orders     10/16/2023

Family deadline to enter /edit in-person orders     10/16/2023

Deadline for Troops to enter /edit  in-person girl orders  10/18/2023

Deadline for Service Units to enter/edit information  10/19/2023

Last day for online orders      10/26/2023

Last day for girls to enter  reward choices   10/29/2023

ACH Withdrawal       11/28/2023



Product Delivery Dates
11/06/23 – 11/09/23

Reward Delivery Dates
approx. 12/01/23




